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M Gma il Sto Gran Tour Agency <info@stograntour.com>
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1 messaggio

lufthansa.com <online@booking.lufthansa.com> 12 febbraio 2025 alle ore 10:49
Rispondi a: Lufthansa.Reply.not.possible@booking.lufthansa.com
A: VOLI@stograntour.com

Do not reply to this e-mail.
Additional support is available via the FAQs.

&¢ Lufthansa

Ticket details & travel information

Lufthansa booking code: RDM9C.'

Passenger information

BRUTTINI/ALESSIA BALDANZI/FRANCESCO
Ticket number: 2202220680666-J54 Ticket number: 2202220680665

Receipt and Additional documents

Do you require receipts for your tax returns or your travel expenses? You will be able to access all the receipts at
the end of this message.

¥ Download your receipts now

Option for download is valid up to 90 days after end of travel.

'f* Your itinerary

Sat. 09 August 2025: Rome — Frankfurt (il

18:35 h Rome Fiumicino (FCO) = LH 237
Terminal 1
operated by:
20:35h Frankfurt Frankfurt (FRA) Lufthansa
Terminal 1
Status: confirmed Class: Economy Class (M) Free baggage allowance: 0 pieces of

baggage and 1 piece of hand baggage

https://mail.google.com/mail/b/AEoORXRQWFFDEDWzZUjIIfQV3fS-JZdP-eiJAEJmO6440w3zLqfLE/u/0/?ik=ee902a62a6 & view=pt&search=all&permthid=th... ~ 1/5


https://www.lufthansa.com/deeplink/partner?partnerId=1&Language=en&Country=IT&ENC=643b84842791c940cb1901d477c4a847834059c8aeef6d30646a2f66a014e7e3577f4a35e7ed1a20758a6f03df0a8e72d0e3cd4d9de2d66c060e3fad08227fa176b10ebfab27135220f56ff4c9208a7d86eebc2e56011ba75e6a7b50ded88451
https://www.lufthansa.com/de/en/Contact-via-E-Mail?contactChannelIndex=1
https://www.lufthansa.com/de/en/prepare-for-your-trip/baggage
https://www.lufthansa.com/de/en/prepare-for-your-trip/baggage
https://www.lufthansa.com/de/en/Free-baggage-rules
https://www.lufthansa.com/de/en/Carry-on-baggage

29/07/25, 14:10

Sat. 09 August 2025: Frankfurt — Cape Town (il

Important Notice
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Please observe the night flight ban at Frankfurt airport. For late evening flights, please proceed to your departure gate

immediately in order to ensure an on-time departure.

22:15h Frankfurt Frankfurt (FRA)
Terminal 1

09:30 h +1 Cape Town Cape Town International (CPT)

Status: confirmed Class: Economy Class (M)

Wed. 20 August 2025: Johannesburg — Zurich (i)

19:35h Johannesburg O R Tambo Intl. Airport (JNB)
Terminal A

06:20 h +1 Zurich Zurich (ZRH)

Status: confirmed Class: Economy Class (B)

Thu. 21 August 2025: Zurich — Rome

07:20 h Zurich Zurich (ZRH)
08:50 h Rome Fiumicino (FCO)
Terminal 1

Status: confirmed Class: Economy Class (B)

Lufthansa Online Services

~ LH 576

operated by:
Lufthansa

Free baggage allowance: 0 pieces of
baggage and 1 piece of hand baggage

A7 LX 283

operated by:
Swiss International Air Lines

Free baggage allowance: 0 pieces of
baggage and 1 piece of hand baggage

A LX 1726

operated by:
AIR BALTIC

You can view and amend your booking at any time online at lufthansa.com. You don't need to register to do this; just log in

with your booking code and surname.

Under Flight Status you can find out about details of your flight from as early as 5 days before departure and activate automatic
notifications for updated departure information. This applies to all flights that are operated by Lufthansa, Austrian Airlines, Air
Dolomiti, Eurowings, SWISS, Brussels Airlines, Edelweiss Air, Discover Airlines, Lufthansa City.

https://mail.google.com/mail/b/ AEORXRQWFFDEDWzZUjIIfQV3fS-1ZdP-ei] AEImO6440ow3zLqfLE/u/0/7ik=ee902a62a6& view=pt&search=all &permthid=th. ..
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https://www.lufthansa.com/deeplink/partner?partnerId=1&Language=en&Country=IT&ENC=643b84842791c940cb1901d477c4a847834059c8aeef6d30646a2f66a014e7e3577f4a35e7ed1a20758a6f03df0a8e72d0e3cd4d9de2d66c060e3fad08227fa176b10ebfab27135220f56ff4c9208a7d86eebc2e56011ba75e6a7b50ded88451
https://www.lufthansa.com/deeplink/partner?partnerId=1&Language=en&Country=IT&ENC=643b84842791c940cb1901d477c4a847834059c8aeef6d30646a2f66a014e7e3577f4a35e7ed1a20758a6f03df0a8e72d0e3cd4d9de2d66c060e3fad08227fa176b10ebfab27135220f56ff4c9208a7d86eebc2e56011ba75e6a7b50ded88451
https://www.lufthansa.com/deeplink/partner?partnerId=1&Language=en&Country=IT&ENC=643b84842791c940cb1901d477c4a847834059c8aeef6d30646a2f66a014e7e3577f4a35e7ed1a20758a6f03df0a8e72d0e3cd4d9de2d66c060e3fad08227fa176b10ebfab27135220f56ff4c9208a7d86eebc2e56011ba75e6a7b50ded88451
https://www.lufthansa.com/de/en/Help-and-Contact?displayAll=true&contactChannelIndex=0&sourceTaxonomy=Homepage2014
https://www.lufthansa.com/de/en/prepare-for-your-trip/baggage
https://www.lufthansa.com/de/en/prepare-for-your-trip/baggage
https://www.lufthansa.com/de/en/Free-baggage-rules
https://www.lufthansa.com/de/en/Carry-on-baggage
https://www.lufthansa.com/de/en/prepare-for-your-trip/baggage
https://www.lufthansa.com/de/en/prepare-for-your-trip/baggage
https://www.lufthansa.com/de/en/Free-baggage-rules
https://www.lufthansa.com/de/en/Carry-on-baggage
http://lufthansa.com/
https://www.lufthansa.com/it/en/book-and-manage/timetable-and-flight-status
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Flight information

Parents travelling with children into or out of South Africa may be asked to show the child’s full birth certificate, and where only
one parent is accompanying, proof of parental or legal authority to travel with the child. In addition to the requirement to produce a
valid travel document (passport) and an unabridged birth certificate, children travelling with only one parent will also be required to
produce a legal document signed by the non-travelling parent giving approval for the child’s travel or where applicable, a death
certificate of the other parent registered on the birth certificate of the child, or a court order granting sole custody. The document
should also specify the travel destinations of the parent and child(ren).

If children are travelling with a guardian, this adult is required to produce affidavits from both parents giving permission for the
children to travel. They will also need copies of the passports of the parents, as well as the contact details of the parents.

Kindly ensure that you comply with South African immigration regulations which require that all passengers have at least one
blank page in their passport. Passengers whose passport does not contain a blank page will be subject to a fine and will be
refused entry into the country.

Emergency contact: before you set off on your journey, please leave us details of the person you wish us to contact in the event of
an emergency.

Please take note of the current free baggage allowance included in your ticket price and the applicable hand baggage regulations
prior to your departure. If you are planning to take excess or special baggage with you, different conditions may apply.

= As the airfare you have chosen may be a special fare, please note that restrictions may apply regarding rebooking and
cancellation. If the fare conditions allow for a rebooking or refund, please be advised that charges may apply. In the case of a
rebooking, please be aware that, for the new travel dates, you may also need to comply with possible advance booking deadlines,
minimum and maximum stays and restrictions on the departure times. For enquiries regarding the fare conditions applying to your
chosen airfare, please contact your local Lufthansa representative.

= Please check the applicable health and entry requirements.
Because of decree of individual national authorities, passport controls within the Schengen area may occur. Lufthansa
recommends its passengers to have a valid identity document (passport or identity card) whilst traveling.

= An electronic ticket has been issued for you. Your boarding pass for your Lufthansa flight will be available conveniently at
lufthansa.com or in your Lufthansa App from 23 hours prior to departure. For identification purposes, please have your booking
reference, your ticket number or your Frequent Flyer card number ready. In case you should travel with an airline other than
Lufthansa please check here or contact the respective carrier for the applicable check-in conditions directly.

https://mail.google.com/mail/b/ AEORXRQWFFDEDW zZUjIIfQV3fS-1ZdP-ei] AEJmO6440ow3zLqfLE/u/0/7ik=ee902a62a6& view=pt&search=all&permthid=th... ~ 3/5


https://www.lufthansa.com/xx/en/prepare-for-your-trip/all-check-in/emergency-contact
https://www.lufthansa.com/it/en/prepare-for-your-trip/baggage/free-baggage
https://www.lufthansa.com/de/en/Carry-on-baggage?no-mobile-redirect=Y
https://www.lufthansa.com/it/en/prepare-for-your-trip/baggage/excess-baggage
https://www.lufthansa.com/de/en/Help-and-Contact?displayAll=true&contactChannelIndex=0&sourceTaxonomy=Homepage2014
http://lufthansa.com/
https://www.lufthansa.com/de/en/online-check-in-info

