M Gmail

Ticket information

AJET <onlineticket@mail.ajet.com>
Rispondi a: onlineticket@mail.ajet.com
A: voli@stograntour.com

Flight Information

Transaction Date

26.11.2024

Dear

LAURA IACONO

As Alet, we are happy to see you among
us. You can find the details of your flight
information below. This e-mail has been
prepared to facilitate your travel.

Sto Gran Tour Agency <info@stograntour.com>

26 novembre 2024 alle ore 15:45

Reservation Code

226 B4

Your online ticketing process
has been completed
successfully.

Flight and Passenger Information

28 December 2024

Bergamo
BGY

Istanbul
SAW


https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_ajet.com_s_l_en_s_l_mytrips/g8Vrwovrffd09QuHD3Qnp2YTDzqAso9NcUsjUlWmG1SRqdYMsGBqNyWv8GZ0U_s_l_gYPRDAafVKm9wZoauV870KsSkRCxd_p_l_tZ2MswgOQINcaboI_s_l_DrYBsW21ZxIZgrKyCvEmfqzr4tB_p_l_NBKfzqGLgiH0PEr1729HBkva8BjhdX627lwuWgocA1CnwwUYSHmq93edyukPPYySkhTW09CAk_s_l_X4w_e_q__e_q_/ce201544aeba4599590043bd958bd3ac

13:10 17:55

Direct VF62
2H 45M Basic / S Class
Dear @ Ticket No
LAURA IACONO il BRN2418179975

Seat

Baggage Allowance

Flight and Passenger Information

04 January 2025

Istanbul Bergamo
SAW BGY
10:55 12:00
Direct VF61
3H 5M Basic / M Class
Dear @ Ticket No
LAURA IACONO Ll - 418179975

Baggage Allowance Seat

Contact Person



LAURA IACONO

E-mail Address Phone Number
voli@stograntour.com +34 641 077632
Fare Notes

All fare rules related to your ticket can be found at ajet.com.

E-Ticket Information

According to VUK General Communiqué No. 462, e-tickets signed with an electronic
signature and accepted as incentive documents can be accessed from the
ebiletfatura.ajet.com

Bergamo —_ lIstanbul
BASIC
Changes:

In case of change transactions, any difference in the basic seat fare and taxes will be charged. In
case of a change from the original basic seat fare level to a lower fare level, the fare difference is
non-refundable. For all packages where changes are allowed, the ticketing service fee is charged by
all sales channels (WEB/MOBILE). If there is a package fee difference, a refund or collection will be
made. In reissue transactions, the passenger can either choose the same package or upgrade to
higher package.

If different packages are selected for round-trip flights, the most limited package rules apply for
changes/cancellations.

EUR for Eurozone, USD for others (Eurozone: Germany, Austria, Azerbaijan, Belgium, Bosnia-
Herzegovina, Denmark, France, Georgia, The Netherlands, Italy, the UK, Sweden, Switzerland,
Kosovo, Hungary, Macedonia, Romania, Russia, Serbia, Ukraine) is applicable.

Before Flight Time

o $/€75 Transaction fee and price difference apply.
After Flight Time
o $/€150 Transaction fee and price difference apply.

For all packages where changes are allowed, no additional transaction fee is charged on Adet.com or
AJet Mobile. Ticketing service charge is collected at the call center addition to the transaction fees
stated above. Service fee is calculated depending on your route. You can access the ticketing service
fees charges for different countries on Adet.com.

Cancellation/Refund:

¢ In the pre-flight refund process, the YR tax cannot be refunded if the deducted penalty amount is
more than the basic seat fare amount.

o If different packages are selected for round-trip flights, the most limited package rules apply for
changes/cancellations.

Before Flight Time



mailto:voli@stograntour.com
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_ajet.com_s_l_ajet-html_s_l_en_s_l_/g8Vrwovrffd09QuHD3Qnp2YTDzqAso9NcUsjUlWmG1SRqdYMsGBqNyWv8GZ0U_s_l_gYPRDAafVKm9wZoauV870KsSkRCxd_p_l_tZ2MswgOQINcaboI_s_l_DrYBsW21ZxIZgrKyCvEmfqzr4tB_p_l_NBKfzqGLgiH0PEr1729HBkva8BjhdX627lwuWgocA1CnwwUYSHmq93edyukPPYySkhTW09CAk_s_l_X4w_e_q__e_q_/f8e77ea68e0af681bd167e5dab5e001b
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_ebiletfatura.ajet.com_s_l_/g8Vrwovrffd09QuHD3Qnp2YTDzqAso9NcUsjUlWmG1SRqdYMsGBqNyWv8GZ0U_s_l_gYPRDAafVKm9wZoauV870KsSkRCxd_p_l_tZ2MswgOQINcaboI_s_l_DrYBsW21ZxIZgrKyCvEmfqzr4tB_p_l_NBKfzqGLgiH0PEr1729HBkva8BjhdX627lwuWgocA1CnwwUYSHmq93edyukPPYySkhTW09CAk_s_l_X4w_e_q__e_q_/9d42f8853839b4c5a6a061edea1fabc8
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_ajet.com_s_l_en_s_l_corporate_s_l_rules-and-conditions_s_l_fare-notes/g8Vrwovrffd09QuHD3Qnp2YTDzqAso9NcUsjUlWmG1SRqdYMsGBqNyWv8GZ0U_s_l_gYPRDAafVKm9wZoauV870KsSkRCxd_p_l_tZ2MswgOQINcaboI_s_l_DrYBsW21ZxIZgrKyCvEmfqzr4tB_p_l_NBKfzqGLgiH0PEr1729HBkva8BjhdX627lwuWgocA1CnwwUYSHmq93edyukPPYySkhTW09CAk_s_l_X4w_e_q__e_q_/c0aa22d0b7433939263487ed2108af8b

