M Gmail

Sto Gran Tour <voli@stograntour.com>

Turkish Airlines - Online Ticket - Information Message

Turkish Airlines <onlineticket@mail.turkishairlines.com>
Rispondi a: onlineticket@mail.turkishairlines.com
A: voli@stograntour.com

D

Your ticket has been created.

Dear Ms. ALESSIA DESSI,

As Turkish Airlines, we are very pleased to welcome you.

Transaction date: 30 May 2025, 17:10 (GMT +03) (Istanbul Local Time)

You can view and print information regarding your flights, fare rules and

on the online booking page.

30 maggio 2025 alle ore 16:11

Booking Reference

%1 _Manage booking

additional service details

View and print all details ¥

> Flight details

Rome (FCO) - Cape Town (CPT)

12 August 2025 Tuesday
19:55 1 Connecting flight 11 :50 Next
FCO TK1864 IST TK44 CPT day
Refund /
Change @ )
Cancellation
With 50,00 EUR With 100,00 EUR
penalty penalty charge

With 200,00 EUR
penalty - (In case of

Economy Class (E)

Journey duration

15h 55m

Allowance

Check-in Baggage
: 2 pieces x 23 kg


https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-us_s_l_flights_s_l_manage-booking_q_u_e_pnr_e_q_R6HJFW%26surname_e_q_DESSI/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/b47434b0522cb7b2a8355a08a5f9464a
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-us_s_l_flights_s_l_manage-booking_q_u_e_pnr_e_q_R6HJFW%26surname_e_q_DESSI/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/b47434b0522cb7b2a8355a08a5f9464a
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-us_s_l_flights_s_l_manage-booking_q_u_e_pnr_e_q_R6HJFW%26surname_e_q_DESSI/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/b47434b0522cb7b2a8355a08a5f9464a
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-us_s_l_flights_s_l_manage-booking_q_u_e_pnr_e_q_R6HJFW%26surname_e_q_DESSI/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/b47434b0522cb7b2a8355a08a5f9464a

no-show)
Cabin Baggage : 1

piece x 8 kg

The fare rules of the most restrictive flight are valid for cancellations and refund processes.

The flights on your ticket must be used in sequence. If you do not board any of the flights on
your ticket, the remaining flights will be automatically canceled, including your return flights.

The specified refund rules are valid only if all flights are refunded.

When making changes to your ticket, you must pay the fee difference as well as any
additional price differences that may occur..

The flight rules that will apply in case of cancellation or change are listed above..

When you select extra baggage; your increased baggage allowance will be shown on the
passenger preferences field.

The last seat information shows the remaining number of seats for the respective fare class.

All local taxes (04, K3-(GST), etc.) are included in the total fee shown for additional
services.

Additional services purchased by the passenger (seat, extra baggage, cabin upgrade) are
non-refundable if used by the passenger. The seat fee will not be refunded for changes and
cancellations made on the request of the passenger.

Airport taxes paid for unused flights, which were not paid by Turkish Airlines to
any Airport Authority, may be refundable upon request.

In case of a partial refund, the cost of the completed flight will be charged and
the remaining amount will be refunded to the account according to the fare
rules.

In cases where the flight right is not used (no show), the ticket cannot be
refunded after the flight. Only the airport tax is refunded.

Johannesburg (JNB) - Rome (FCO)
23 August 2025 Saturday Economy Class (A)

17:50 1 Connecting flight 09:20 Next Journey duration
JNB TK39 IST  TK1861 Fco day 15h 30m



Refund / Baggage

Change @ O

Cancellation Allowance

Allowed Full refund Check-in Baggage
: 2 pieces x 23 kg

With 100,00 EUR

penalty - (In case of Cabin Baggage : 1
no-show) piece x 8 kg

The fare rules of the most restrictive flight are valid for cancellations and refund processes.

The flights on your ticket must be used in sequence. If you do not board any of the flights on
your ticket, the remaining flights will be automatically canceled, including your return flights.

The specified refund rules are valid only if all flights are refunded.

When making changes to your ticket, you must pay the fee difference as well as any
additional price differences that may occur..

The flight rules that will apply in case of cancellation or change are listed above..

When you select extra baggage; your increased baggage allowance will be shown on the
passenger preferences field.

The last seat information shows the remaining number of seats for the respective fare class.

All local taxes (04, K3-(GST), etc.) are included in the total fee shown for additional
services.

Additional services purchased by the passenger (seat, extra baggage, cabin upgrade) are
non-refundable if used by the passenger. The seat fee will not be refunded for changes and
cancellations made on the request of the passenger.

Airport taxes paid for unused flights, which were not paid by Turkish Airlines to
any Airport Authority, may be refundable upon request.

In case of a partial refund, the cost of the completed flight will be charged and
the remaining amount will be refunded to the account according to the fare
rules.

In cases where the flight right is not used (no show), the ticket cannot be
refunded after the flight. Only the airport tax is refunded.

Please view Manage booking page for detailed information regarding your flight.


https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-us_s_l_flights_s_l_manage-booking_q_u_e_pnr_e_q_R6HJFW%26surname_e_q_DESSI/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/b47434b0522cb7b2a8355a08a5f9464a

¥’ Additional services

Seat selection

Passenger name

ALESSIA DESSI

Adult

Baggage
ALESSIA DESSI

Rome - Cape Town

Johannesburg - Rome

;i Fare details

Rome - Cape Town

FCO-IST: -
IST - CPT : -

Checked baggage

2 Piece

2 Piece

Purchase extra seat

Johannesburg - Rome

JNB - IST : -
IST-FCO: -

Purchase extra baggage

Extra baggage allowance


https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-tr_s_l_flights_s_l_fly-different_s_l_seat-selection_s_l_index.html/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/20e392182454960ec33363f42607b97d
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-us_s_l_additional-services_s_l_excess-baggage_s_l_index.html/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/93c1db7e42c329357e832ec0e7deb84e

Flight fare

Airline imposed fees

1 (Adult)

Fuel fee

Taxes, fees and expenses

Taxes and other charges

Passenger Safety Charge (EV)

Security Bag Charge (EX)

Passenger Service Charge (ZA)

ACS Charge (UM)

International Flights Security Charge (M6)
City Council Tax (HB)

Embarkation Tax (IT)

Air Passenger Tax (WC)

Passenger Service Charge (MJ)

Security Charge (VT)

Airport Service Charge - International (TR)

lllllllllllll ] |

Total

o Tu&kish Airlines reserves the right to amend the refund and change rules stated on your
ticket.

m» Payment details

Payment Method Card number Installment options

. ~. Master Card 555**HwwwAAR*281 Advance

Ticket numbers

2352255851728 Request e-invoice
ALESSIA DESSI

Booking.com

13 Aug - 15 AVIS  PiBudget
Aug Cape Town
Make a Rentacar ¥

reservation ¥

¥’ Additional services See all additional services


https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_ebiletfatura.turkishairlines.com_s_l_tk_s_l_en/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/8d2d60b45bbd07de0cd0ea39a93aaf47
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.booking.com_s_l_searchresults.html_q_u_e_aid_e_q_1320040%26do_availability_check_e_q_on%26label_e_q_emailconf-link-1320040-click%26checkin_year_month_e_q_2025-08%26checkin_monthday_e_q_13%26checkout_year_month_e_q_2025-08%26checkout_monthday_e_q_15%3biata_orr_e_q_1%3biata_e_q_CPT/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/1925c558263880b98370ee18f623fd1c
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_one.avisworld.com_s_l_en_GB_s_l_ABGTurkishAirlines_s_l__q_u_e_CID_e_q_PC-turkishairlines-smartmobileemail/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/1e5aa4ac2634f22305d8993c9a34a331
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-tr_s_l_additional-services_s_l_index.html/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/08f6f0dce47c10df1a1b296332f9c073
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J

You can select a seat Purchase additional Upgrade your flight and We are with you at every
before check-in. baggage allowance. travel in the Business moment of your journey for

Class cabin. a safe and comfortable
Select a seat ¥ Purchase extra baggage flight experience.

allowance b Upgrade to Business

Purchase travel

Class »
insurance k
Turkish Airlines Blog Posts Read more blog posts
i w
Get inspired for the Travel hassle-free with Tiirkiye: Cradle of
journey these tips. civilization

Inspire yourself with engaging ~ Suggestions and tips for every  History, nature and taste... All

content in Travel Ideas. step of the journey. about Turkiye!

Read more Read more Read more

Miles&Smiles
privileges keep on going into
its 30" year.

Campaigns


https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-tr_s_l_flights_s_l_fly-different_s_l_seat-selection_s_l_index.html/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/20e392182454960ec33363f42607b97d
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-us_s_l_additional-services_s_l_excess-baggage_s_l_index.html/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/93c1db7e42c329357e832ec0e7deb84e
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-int_s_l_additional-services_s_l_business-upgrade_s_l_index.html/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/576c6c09a102058e91cdf5b81808d7ec
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-int_s_l_flights_s_l_travel-insurance_s_l_index.html/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/a69ec4b0a80eaded381b3cba4899e655
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_blog.turkishairlines.com_s_l_en_s_l__q_u_e_utm_source_e_q_tkmail%26utm_medium_e_q_email/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/9ccbcf2df797423d3381f37ff29b222b
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_blog.turkishairlines.com_s_l_category_s_l_trip-ideas_s_l__q_u_e_utm_source_e_q_tkmail%26utm_medium_e_q_email/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/7da77873496bd980effbf47df12b419a
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_blog.turkishairlines.com_s_l_en_s_l_category_s_l_travel-tips_s_l__q_u_e_utm_source_e_q_tkmail%26utm_medium_e_q_email/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/5c5b4dfeed49cef3a3d628d21f77ddc3
https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_blog.turkishairlines.com_s_l_category_s_l_destinations_s_l_t%c3%bcrkiye_s_l__q_u_e_utm_source_e_q_tkmail%26utm_medium_e_q_email/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/5e39fd73baba8b327fc2674d310e7dd4

Discover special offers!  Shopping with Miles: Special fares and

Shop&Miles advantages for students.

Detailed information Detailed information Detailed information

=<
&

Would you like our TKAssistant to accompany your travel? Click to start chatting with Boti on

WhatsApp.

Download our mobile app

GET IT O Download on the

P Google Play | ﬁpp Store == App

TURKISH AIRLINES

Apex World Class Airline 2022

YO


https://cl.turkishairlines.com/p/te/cl/https%3a_s_l__s_l_www.turkishairlines.com_s_l_en-tr_s_l_campaigns/xEuWQ6z6lrm889d5iAPqCKVyNXKAAzw0j_p_l_saELX7x_s_l_a1iFe3oCcgPouiav4qi6hIqvYdcZkPVBB_p_l_APX2nRrSLeKVB_p_l_pw2yYlUItnnMy5pWpvYPBRc_p_l_gzHs2iF_p_l_Fo9AmFlCxv_p_l_diZYr5PA4YCHQA26NR4_p_l_FiCfl70WzjQbFhsAB_p_l_XFKP2fZIlaHYx90IzaGYasyQfd7jV3XjhXWmzX33PxA_e_q__e_q_/ca650c5b1568a93b38df22948adb6680
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