
Attention:FRANCESCAMRS LIGATO Confirmation:IBDE8F

Why didn't I get a boarding pass?

Checking Bags?
1. At an airport ticket counter kiosk select 

Search for your reservation.
2. Enter your confirmation IBDE8F.
3. Follow the prompts to scan or enter your 

documentation at the kiosk.
4. Select your bag quantities.
5. Your boarding passes will print and a 

representative will tag your bags.

Your bags should be checked at least 60 
minutes before departure

Not Checking Bags?
1. At any airport kiosk select Search for your 

reservation. 
2. Enter your confirmation IBDE8F.
3. Follow the prompts to scan or enter your 

documentation at the kiosk.
4. Your boarding passes will print and you may 

proceed directly to the gate..

Your boarding passes should be printed at 
least 45 minutes before departure.

 

YOU ARE NOT CHECKED IN

1. We need to verify your passport information before we can issue a boarding pass. At the 
airport, you can scan your passport at a kiosk for verification. After doing this for one 
reservation, MileagePlus® members may be able to receive a boarding pass through online 
check-in when you travel in the future.

This is not a boarding pass

How to obtain your boarding passes:


