
Sto Gran Tour Agency <info@stograntour.com>

BA confirmation of flight changes: Ref.VM9BO4

British Airways Customer Services <BA.CustSvcs@email.ba.com> 1 maggio 2024 alle ore 11:08
A: voli@stograntour.com

BA confirmation of flight changes
Dear Customer, Booking reference: VM9BO4

Please accept our apologies for any inconvenience caused.

Changes to your itinerary
Following our recent contact regarding your affected flights, please see details below of the
changes that have been agreed. If you require any further information regarding your
itinerary, please refer to ba.com or your travel agent.

Passengers: MRS GIORGIA MANCINICILLA

MR ALESSIO MOCCIA

MR FELICE ORSINI

BA1509
AMERICAN AIRLINES | | Confirmed

1 May 2024

14:25
LOS ANGELES
Terminal 4

2 May 2024

09:00
HEATHROW
Terminal 3

BA0560
BRITISH AIRWAYS | EURO TRAVELLER | Confirmed

2 May 2024 2 May 2024
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12:10
HEATHROW
Terminal 5

15:45
FIUMICINO
Terminal 3

e-ticket number(s): 125-2183373330

125-2183373331

125-2183373332

What to do next
Please check in for your new flight(s) as normal.

If you had already checked in bags and are no longer in possession of these bags, please
contact a British Airways service desk before checking-in for your new flight.

To view full details of your booking and check-in information, please click the link below:

Manage My Booking

Important travel information and check in options
We advise you to carry a copy of this email with you for international travel, as you may need
to present it at immigration and security points.

Your ticket coupons are stored electronically in our computer system. The conditions of
contract relating to your ticket are detailed at the end of this email. Please keep your original
e-ticket receipt for reference.

Useful service links
Click on the link below to go to Manage My Booking, where you can:

Make seat requests
Check in online
Notify us of special dietary requirements

Manage My Booking

Have you also booked hotel, car or insurance?
Changes made to your flights do not change any non-flight products associated with this
booking such as car or hotel reservations, or insurance. You will need to contact your booking
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agent to make any further changes.

Baggage
For detailed checked (hold) baggage allowance, including infant allowances, click the link
below

http://ba.com/baggage

Baggage that exceeds allowances will incur a charge. No single item of baggage may weigh
more than 32kg (70lbs)

For cabin bag allowance click the link below

http://ba.com/cabinbag

How to contact us
We try to offer you as full a service as possible, but we are unable to respond to individual
replies to this email.

If you do have a question to ask us, you can find answers and our email form by clicking the
link below:

http://ba.com/yourquestions

For phone numbers, click the link below

http://ba.com/contactus

Yours sincerely,

British Airways Customer Services

 

This is an automated email

Please do not reply as emails received at this address will be automatically deleted.

If you have received this email in error

This is a confidential email intended only for the British Airways customer appearing as the addressee. If you
are not the intended recipient please delete this email and inform the sender as soon as possible. Please
note that copying, distribution or other action taken or omitted to be taken in reliance upon it is prohibited and
may be unlawful.
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