10/08/25,

To

14:22 AeroCRS 5.95-Auric Air Services LTD

Auric Air Services LTD

Address:

Plot 154, Block "B"

Malaika Road, llemela

P. O. Box 336, Mwanza, Tanzania

E-mail: reservations@auricair.com

Call Centre Number : +255 746 986123 / +255 783 233334
Website: www.auricair.com

TIN : 100-374-994

voli@stogrtantour.com
Francesca Catini

E-ticket Pnr Ref. 80C57A

Ticket Number: 824544935

Flights:
# | Date Flight From STD To STA Class Baggage Checkin Time Status
1 11-Aug-25 ul614 Arusha 13:30 Zanzibar 14:35 FS 20 Kg 60 min. Confirmed
# | Date Time Service Details Status
2 | 11-Aug-25 Seat reservation 1st./UI614 Confirmed
3 | 11-Aug-25 Seat reservation 1st./UI614 Confirmed
4 | 11-Aug-25 Seat reservation 1st./UI614 Confirmed
5 | 11-Aug-25 Seat reservation 1st./UI614 Confirmed
6 | 11-Aug-25 Seat reservation 1st./UI614 Confirmed

Travellers: (Count:Adult: 6)
Traveller Name

MRS.
MRS.
MRS.

CATINI FRANCESCA
PILEGGI LAURA
DE RISO MICHELA

MR. MINEO LUCA

MRS.
MRS.

DIPIETRANGELO SARAH
GUIDA FEDERICA

Flight Remarks:

Term

Notifications:
o Flight Ul614:
= "Cancellation & Amendment policy CLASS FS: Within 48 Hrs will apply a penalty of 100% of the selling price » Within 14 days will apply a penalty of $100.00 per passenger »
NO SHOW will be charged 100% » Auric Air has a NO-REFUND policy » Excess Baggage are available in slabs of 10kgs » Excess baggage cost: $60.00 for every 10kg slab
» Maximum 4 slabs (40kgs) additional luggage can be booked per passenger."

Arusha: ARUSHA: Check in counter close / Boarding time: 40 minutes before scheduled departure time

s & Conditions:

The following are some of our Terms & Conditions from the General Conditions of Carriage which you have viewed & accepted on the Auric Air website:

1
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o

. The liability of Auric Air Services Ltd in respect of carriage of passengers is subject to the rules and limitations relating to liability established by the Warsaw Convention as applied in Tanzania and by the complete Terms and Conditions listed on the

Auric Air website.

2. Check-in-time is 60 minutes before flight time at all airstrips. Auric Air reserves the right to reallocate seats or depart up to 10 minutes ahead of scheduled time if passengers have not arrived at the point of departure by that time.
3.
4. Auric Air is not responsible for any direct or consequential costs resulting from any delays to its services and particularly if a delay results in missing a connection to another carrier - domestic or international. Auric Air only guarantees a connection to

Auric Air reserves the right to change departure times or carrier or aircraft type when so required for operational, weather or safety reasons.

another flight operated by Auric Air.

No liability whatsoever is accepted towards passengers or hirers, their dependants or any other persons in respect of death, injury, sickness, damage or loss, whether sustained on board the aircraft, in course of any of the operations of flight, embarking,
disembarking or otherwise.

. Baggage allowance is strictly 20 Kgs per passenger, inclusive of hand luggage in soft bags.

. Excess baggage will be charged as per policy and only carried subject to space availability, Maximum number of pieces = 2 Bags.

. Tariffs are subject to change without prior notice

. Please see Clause 1 and 6 of Terms & Conditions on website for information relating to No-Shows, Cancellations, Amendments and Refunds.
. At check-in passengers will be required to show their passport, or national ID with a photograph, for identification purposes.

. Auric Air has "NO REFUND" policy

SAFETY FIRST: Report EXCESS BAGGAGE to auric@auricair.com. Demand TRA-EFD Receipt for payments done at counter. For information contact us +255 746
986123 Email:auric@auricair.com

All times are estimates and depend on the final route on the actual day. Your flight may include stops at other airstrips before arriving at your destination, Contact us one day before the flight for
updated departure time and arrival time. For more information contact us on auric@auricair.com.

Please Reconfirm your flights timings 2 Days before the Date of Departure.
Check-in counter closing time:

+ Arusha: 40 minutes before departure time.

+ Other destinations: 20 minutes before departure time.
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